IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Bryan Co. Rural Water Dist. #2 Did Not Meet Treatment Requirements.  Our water system recently violated a drinking water requirement. Although this was not an emergency and does not require that you take immediate action, as our customers, you have a right to know what happened, what you should do and what we have done to correct this situation.

We routinely monitor your water for turbidity (cloudiness). This tells us whether we are effectively filtering the water supply.  During the month of May 2016, one (1) sample was above the standard of 1 turbidity units and in July 2016, two (2) samples were above the standard.  Because of these high levels of turbidity, there is an increased chance that the water may contain disease-causing organisms.  Water samples for May 2016 showed that nineteen percent (19%) of turbidity measurements exceeded 0.3 turbidity units; for June 2016 showed that ten percent (10%) of turbidity measurements exceeded; for July 2016 showed that thirty-six percent (36%) of turbidity measurements exceeded and for August 2016 showed that ten percent (10%) of turbidity measurements exceeded – the standard is that no more than five percent (5%) of samples exceed 0.3 turbidity units per month.  

We also routinely monitor your water for disinfectant residual (free chlorine) at the point of entry to the distribution system and in the distribution system.  This tells us whether we are effectively disinfecting the water supply and preventing the growth of organisms.  During the month of May 2016, twelve (12) chlorine residual samples at the point of entry to the distribution system were less than the standard of 1.0 mg/l; during the month of June 2016, eight (8) chlorine residual samples at the point of entry were less than the standard; during the month of July 2016, ten (10) chlorine residual samples at the point of entry were less than the standard and during the month of August 2016, five (5) chlorine residual samples at the point of entry were less than the standard.
What does this mean?  This is not an emergency.  If it had been, you would have been notified within 24 hours.  Turbidity has no health effects.  However, turbidity can interfere with disinfection and provide a medium for microbial growth.  Turbidity may indicate the presence of disease causing organisms.  The organisms include bacteria, viruses and parasites, which can cause symptoms such as nausea, cramps, diarrhea and associated headaches.  These symptoms are not only caused by organisms in drinking water.  If you experience any of these symptoms and they persist, you may want to seek medical advice.
What should I do?  There is nothing you need to do.  You do not need to boil your water or take other corrective actions.  However, if you have specific health concerns, a severely compromised immune system, have an infant, are pregnant, or are elderly, you may be at increased risk and should seek advice from your health care providers about drinking this water.  General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1-800-426-4791.  
CORRECTIVE ACTION:  The spring rains that occurred from April through June brought in added run off from surrounding development areas of the source water of Eagle Lake at our treatment plant. As a result, the Manganese levels, as well as turbidity, rose to a point that traditional methods of treatment were insufficient for proper removal, which caused reports of brown water.  The water plant proceeded to feed a pre treatment dose of Chlorine, along with a Caustic soda feed, to oxidize and remove Manganese, as well as a post chlorine dosage, causing periodic compliance issues of high Chlorine residual readings in the system. In addition, the oxidation process also caused an extreme increase in media filter issues at the plant.  Since that time, the operators and management have consulted and brought in not only our chemical distribution representatives, but also technicians from the filter manufacturer who have evaluated not only the mechanical aspects of the water plant, but also any chemical changes in order to not only sequester, but eliminate any Manganese or turbidity issues from the distribution water. From the findings given, we have since taken the Pre treatment Chlorine feed off line and replaced it with a sodium permanganate feed to oxidize any residual Manganese before entering the water plant. In addition to removing the Manganese, this also has greatly reduced the turbidity issues in our water plant, improving clear well conditions and reducing or eliminating customer issues. To further resolve turbidity issues, the water plant operators have also drained, removed sludge and disinfected our clear well tanks, and dosed our reservoir with a copper sulfate algae killer in order to reduce any factors that would contribute to taste/odor/color complaints.
Please share this information with all others who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. For more information, please contact Regina Clinton, Mgr, at (580) 924-8517, P. O. Box 119, Mead, OK 73449. This notice is sent to you Bryan Co. R.W.D. #2, PWSID #OK1010604, NOV#: P-1010604-16-1 on October 28, 2016.         
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